
AtoM Hosting Plans
Contact info@artefactual.com for more information

Features comparison

Shared server infrastructure Dedicated server infrastructure

Hosting plan Standard Standard+ Premium Premium+

Institutional profile Single
institution, small
to mid-sized
holdings

Single or multi-
repository,
mid-sized to
large holdings

Single or multi-
repository,
mid-sized to
large holdings

Repositories with
large-scale
holdings

Digital object storage 10 GB 25 GB 50 GB 250 GB

URL Custom URL:
your domain or
sub-domain

Custom URL:
your domain or
sub-domain

Custom URL:
your domain or
sub-domain

Custom URL:
your domain or
sub-domain

Theme elements
included

logo (50x200
pixels)

logo (50x200
pixels); your
organizational

colours

Logo (custom
size); your

organizational
colours

Logo (custom
size); your

organizational
colours

Custom theme
packages

✗ ✔ ✔ ✔

Extra storage available ✔
Per GB up to 50

GB

✔
Per GB up to

100 GB

✔
Per 100 GB or

per TB

✔
Per 100 GB or

per TB

Installation;
performance and
security optimization,
new release upgrades

✔ ✔ ✔ ✔
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Nightly geo-remote
backup

✔ ✔ ✔ ✔

Data corruption
recovery

✔ ✔ ✔ ✔

Let’s Encrypt SSL/TLS
certificate

✔ ✔ ✔ ✔

Dedicated email
support

✔ ✔ ✔ ✔

Support tickets ✗ ✗ ✔ (6) ✔ (6)

Access to user forum ✔ ✔ ✔ ✔

Bulk upload via user
interface -
descriptions,authoritie
s, terms

✔ ✔ ✔ ✔

Bulk upload via
command line access -
descriptions,
authorities, terms,
digital objects

✗ ✗ ✔
(extra cost)

✔

Bulk updates of
descriptions,
authorities (command
line only)

✗ ✗ ✔
(extra cost)

✔

Optional Test site ✗ ✗ ✗ ✔

Single Sign-On (SSO) ✗ ✗ ✔
(extra cost)

✔
(extra cost)

Internal staging
site/public site

✗ ✗ ✗ ✔

Receive DIP upload
from Archivematica

✗ ✗ ✔ ✔
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Rest API ✗ ✗ ✔ ✔

OAI-PMH ✗ ✗ ✔ ✔

Standard hosting

Service Standard hosting (single or multi-repository)

Client profile Single institution or departments within an institution; small to
mid-sized holdings

Storage 10GB

Location Canada or EU only; shared infrastructure

Access Web access via browser / available 24/7

Custom homepage Your logo (50x200 pixels), custom title and site descriptions; custom
content on the home page

URL Your choice of domain or sub-domain

Support Unlimited email support; SLA

Extras:
● Storage: Extra storage sold per GB up to 50 GB total

Standard+ hosting

Service Standard+ hosting (single or multi-repository)

Client profile Single or multi-repository, mid-sized to large holdings

Storage 25 GB

Location Canada or EU only; shared infrastructure

Access Web access via browser / available 24/7
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Extra storage Extra storage sold per GB up to 100 GB total

Custom theme Your logo (50x200 pixels) and colours, custom title and site
descriptions; custom content on the home page

URL Your choice of domain or sub-domain

Support Unlimited email support; SLA

Extras:
● Storage: Extra storage sold per GB up to 100 GB total
● Custom theme packages available

Premium hosting

Service Premium hosting (single or multi-repository)

Client profile Single or multi-repository, mid-sized to large holdings

Storage 50 GB

Location Canada, EU, U.K., Australia, US; dedicated VM

Access Web access via browser

Custom theme Your logo and colours, custom title and site descriptions; custom
content on the home page

URL Your choice of domain or sub-domain

Integrations Archivematica (DIP upload)

Plugins available OAI-PMH; REST API

Support Unlimited email support; SLA

Extras:
● Storage: Extra storage sold per 100 GB or per TB
● Custom theme packages available
● Command line access
● Single Sign-On (SSO) support
● Custom configurations
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Premium+ hosting

Service Standard+ hosting (single or multi-repository)

Client profile Single or multi-repository, large holdings

Storage 250 GB

Location Canada, EU, U.K., Australia, US; dedicated server

Access Web access via browser (internal and public); command line access
(internal only)

Staging site; public
site

Internal R/W site and public-facing RO replicated site

Custom theme Your logo and colours, custom title and site descriptions; custom
content on the home page

URL Your choice of domain or sub-domain

Integrations Archivematica (DIP upload)

Plugins available OAI-PMH; REST API

Support Unlimited email support; SLA

Extras:
● Storage: Extra storage sold per 100 GB or per TB
● Custom theme packages available
● Test site
● Single Sign-On (SSO) support
● Custom configurations
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